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FOREWORD

As part of our commitment to render  true public service to our nationwide clientele as well as  the 
general public, we are giving them this Citizen’s Charter to serve as a useful guide on how to 
transact with us and avail of our guarantee services especially crafted to help our farmers, 
fisherfolk, rural workers and the agricultural entrepreneurs.

We made this Charter very simple for easy understanding to our much valued farmers and fisherfolk 
whose contribution to the growth of the entire economy is immeasurable. We hope that through this 
Charter, their transactions with our office will be much faster, with better quality output and will yield 
the best customer satisfaction.

We look forward to serving you all at Quedancor!

ATTY.  ARMANDO R. CROBALDE, JR.
OIC-President

MANDATE

Accelerate the flow of investments and credit resources into the countryside so as to trigger the 
vigorous growth and development of rural productivity, employment and enterprises, thereby 
generating more livelihood and income opportunities for the disadvantaged rural populace. 

MISSION

Provide better and accessible guarantee system and convenient credit- support mechanism.

VISION

Greater access to credit and guarantee by agricultural stakeholders towards increased productivity 
and improved quality of life.  







DIRECTORY OF KEY OFFICERS 
(As of 20 July 2020) 

CENTRAL OFFICE 
QUEDANCOR Center 
#34 Panay Ave., Quezon City 
 
 
Office of the President (OP)     
 
Atty. Armando R. Crobalde, Jr.  
Officer-In-Charge-President/ 
Loans Management/CRMD        
Telefax:  8373-97-06 
Cellphone:  0929-2492704            
E-mail:  armancrobalde@yahoo.com 
 
 
Office of the Executive Vice-President (OEVP) 
 
Josefina R. Martin           
Executive Vice-President 
Telephone:  8373-9467 
Cellphone:  0920-5961374      
E-mail:  oevp2012@yahoo.com 
 
 
Property Appraisal Division (PRAD)            
Evelyn P. Tallada              
Acting Asst. Vice-President         
Telephone:  8373-9467     
Cellphone:  0928-6129142      
E-mail:  ayen63@yahoo.com 
 
Office of the Corporate Secretary (OCS) 
Telefax:  8373-9706 
 
 
Internal Audit Services (IAS)                
Ruel G. Gonzales             
Officer-In-Charge 
Telefax:  8373-9515 
Cellphone:  09297400923      
 
Compliance and Fraud Audit Division (CFAD) 
Adolfo  G. Manalese      
Officer-In-Charge 
Telefax:  8373-9515 
Cellphone:  09205883689 
E-mail:  dongmanalese@yahoo.com 
 
 
Legal Affairs Department (LEAD)           
 
TeleFax:  8373-9714    
E-mail:  quedan_legal@yahoo.com 
 
 
 
 
 



Public Information Office (PIO) 
 
Maria Ruby G. Lumongsod              
Officer-In-Charge 
Telephone:  8376-6638 
Cellphone:   0906-300-7008 
E-mail:  pio_quedancor@yahoo.com 
 
 
CLUSTER A-LOANS MANAGEMENT            
 
Credit Guarantee Department (CGD)                
 
Alberto A. Guevarra       
Officer-In-Charge 
Telefax:  8373-9501  
Cellphone:  0909-9391965 / 0905-2511215 
E-mail:  ambet_15@yahoo.com 
 
Guarantee Management Division (GMD) 
and Accreditation Division (ACD) 
Marisa A. Aganon            
Assistant Vice-President 
Telefax:  8373-9501 
Cellphone:  0920-9060318      
E-mail:  bai_aga@yahoo.com 
 
Collection and Remedial Management Department (CRMD) 
 
Collection and Remedial Accounts Division (CRAD)                
Ma. Elena B. Luistro            
Assistant Vice-President 
Telefax:  8374-7177    
Cellphone:  0921-7732482 
E-mail:  mbluistro@yahoo.com 
 
Acquired Assets Management Division (AAMD)         
Brendali P. Pascual 
Assistant Vice-President 
Telefax:  8374-7177 
Cellphone:  09995427022     
E-mail:  brendalipascual@yahoo.com 
 
CLUSTER B- CORPORATE SERVICES        
 
Marissa E. Caparaz          
OIC-SVP for Corporate Services/ VP for Administrative Services/ 
Concurrent AVP for Manpower Resources Division            
Telefax:  8373-9701/ 8376-6638    
Cellphone:  0929-2492707      
E-mail:  marissa_caparaz@yahoo.com 
 
Planning Services Office (PSO) 
Estrellita M. Tan               
Officer-In-Charge 
Telephone:  8373-9467   
Cellphone:  0929-2492791      
E-mail:  litztan@yahoo.com 
 
Systems Planning Division    
Telephone:  8373-9467 
 



Administrative Services Department (ASD)                           
 
 
Manpower Resources Division 
Telefax:  8376-6638 
E-mail:  quedancor_mrd@yahoo.com.ph 
 
General Services and Property and Supply Divisions 
Arsenio S. Tecson            
Acting Assistant Vice-President 
Telephone:  8374-8516 / Telefax:  8376-6637 
Cellphone:  09392096020      
E-mail:  superwowoboy@yahoo.com 
 
Information Technology Department (ITD)             
Telephone:  8374-7987  
 
IT-Infrastructure Management Division (IMD)       
Edwin O. Banas 
Officer-In-Charge 
Telephone:  8374-7987 / 8921-8657 
Cellphone:  0918-5272483      
E-mail:  niwde535@yahoo.com 
 
 
CLUSTER C-FINANCE MANAGEMENT       
 
Teresita D. Pineda           
OIC for Finance Management/VP for Treasury 
Telefax:  8373-9704 
Cellphone:  0929-2492773      
 
 
Treasury Department (TrD)         
 
Fund Management and Cash Division (FMCD)          
Luzviminda DJ. Dungo   
Acting Assistant Vice-President  
Telephone:  8373-9715 
Cellphone:  0929-2492756      
E-mail:  trd_fmcd@yahoo.com 
 
 
Corporate Receivables and Payables Department (CRPD)          
 
Ma. Teresa M. Dimo 
Acting Vice-President 
Telefax:  8373-9703 
Cellphone:  0929-2492774      
E-mail:  atethdimo@yahoo.com 
 
Accounts Receivables Management Division  I (ARMD I)  
Estella B. Alonzo              
Acting Assistant Vice-President  
Telefax:  8373-9703 
Cellphone:  09952206149      
E-mail:  estella_alonzo@yahoo.com 
 
 
 
 
 



Accounting and Budget Department (ABD) 
Telefax:  8373-9702 
 
Budget Management Division          
Marita DJ. Dagot              
Acting Assistant Vice-President  
Telefax:  8373-9702 
Cellphone:  0908-5675009      
E-mail:  quedan_bmd@yahoo.com 
 
Claims and Disbursement Division 
 
Marcos P. Tanedo            
Assistant Vice-President        
Telefax:  8374-2848 
Cellphone:  0921-9559412            
E-mail: mptanedo@yahoo.com 
 
Corporate Accounting Division 
 
Teresita D. Pineda (concurrent)          
Assistant Vice-President    
Telefax:  8373-9702      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



REGIONAL OFFICERS 
(as of 20 July 2020) 
 
NATIONAL CAPITAL REGION (NCR) 
 
EPIFANIA D. PRAXIDIO ‐ RAVP 
Quedancor Center 34, Panay Avenue, Q.C. 
Telefax:  (02) 8371 1218 
Cellphone:  0943 498 3791 
fanniepraxidio@yahoo.com  / ncr_afsg@yahoo.com 
 
REGION 1 
 
ORESTES MIRALLES ‐ OIC 
Cellphone:  0939 532 9008  
quedan_reg1@yahoo.com  
 
REGION 2 
 
LUCIA L. CARLOS ‐ OIC 
1st Flr., Quedancor Bldg., Carreon St., 
Centro East, Santiago City 
Telefax:  (078) 305 0537 
Cellphone:  0906 967 8797 
quedan_ro2@yahoo.com  
 
REGION 3 
 
MICHAEL R. GUBA ‐ OIC‐RAVP 
Unit 5, Blk 9, Lot 1, Dolores Homesite 
Dolores, City of San Fernando, Pampanga 
Cellphone:  0921 477 1057 
quedancor_pampanga@yahoo.com 
 
REGION 4 
 
JOSE LUIS P. VILLAREAL ‐ OIC 
9024 Gov. A. Carpio St., Dimayuga Subd., 
Brgy. 4, Sto. Tomas, Batangas 
Cellphone:  0908 704 6418 
batangas_quedan@yahoo.com 
 
REGION 5 
 
RHODELIA L. SAMBO ‐ RAVP 
PPC Bldg., corner Yorktown & J. Miranda Ave., Naga City 
Telefax:  (054) 881 1740 
Cellphone:  0929 292 2358 
quedan_naga@yahoo.com 
 
 
 
 



REGION 6 
 
DIOSDADO M. SALA ‐ RAVP 
Department of Agriculture, Wesviarc Compound, 
Sitio Hamungaya, Brgy. Buntatala, Jaro, Iloilo City 
Telefax:  (033) 509 8062 
Cellphone: 0917 873 7766 
quedan06@gmail.com  / quedan_06@yahoo.com 
 
REGION 7 
 
LUIS S. RAMIREZ ‐ RAVP 
Cellphone:  0918 919 5072 
qreg7_afsg@yahoo.com  / lrs022561@yahoo.com.ph 
 
REGION 8 
 
DENNIS R. ORIEL ‐ Operations Officer 
Quedancor Bldg., 3rd St, Paraiso, San Jose, Tacloban City 
Tel. Nos.:  (053) 832 5374 
Cellphone:  0916 331 2199 
quedan_tacloban@yahoo.com 
 
REGION 10 
 
HERNAN AGPAWA ‐ RAVP 
Cellphone:  0917 773 8050 
quedan_rocagayan@yahoo.com 
 
REGION 12 
 
MARICHU T. LIM ‐ OIC 
No. 046 Balagtas St., 
Brgy. Dadiangas North, General Santos City 
Tel. Nos.:  (083) 552 5511 
Cellphone:  0918 908 6963 
ravp12@yahoo.com / marichu_toylo@yahoo.com 
 

 



FEEDBACK AND REDRESS MECHANISM

The QUEDANCOR is maintaining a website with address 
 which contains a feedback box where the public may send 

complaints/query via email to be sent to 

http://www.quedancor-
home.blogspot.com/

pio_quedancor@yahoo.com
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